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GIOI THIEU

CO SO HINH THANH CHIEN LUOC
MARKETING CHO THUGONG HIEU NUGOC HOA

Trong boi canh lam dep va phong cach séng phat trién, nudc hoa
khong chi la sdn pham tiéu dung ma con la biéu tuong ca tinh va
cdm xuc. Gidi tré hién nay tim kiém trai nghiém déc dao, mang
dau an ca nhan, vi vdy xay dung thuwong hiéu nudc hoa |3 yéu to
then chét dé tao khac biét va két néi cdm xuc vai khach hang.

Gitra mu6n van lua chon, thuong
hiéu chi thuc su ndi bat khi bi€n mui
huong thanh tiéng ndi riéng, ké lai
cau chuyén cia mai ca nhan.

Your scent, Your story




GIOI THIEU

MANG XA HOI - CAU NOI GIUA
THUONG HIEU VA KHACH HANG

Néu trude day khach hang chi ti€p can thuvong hiéu thong qua cira
hang truyén thong hoac quang cdo dai ching, thi ngay nay ho danh
phan I&n thoi gian trén cac nén tang truc tuyén Facebook, instagram,
tiktok hay youtube dé tim hiéu.

Nh& marketing mang xa hoi, thuwong hiéu cé thé ting dé nhan dién,
tiép can dung tép khach hang muc tiéu, dong thoi lan téa thong diép
mot cach sang tao va tiét kiém chi phi. BDay chinh la ciu néi dé€ mui
huong tré thanh diu an ca nhan va gan két 1au dai vai khach hang.

Social Media chinh Ia chia khéa dé
Firstsensevn lan téa cau chuyén



02. MUC TIEU

XAY DU’NG.THU’O’NG HIEU TRONG 3 THANG

S Specific Xay dung kénh Facebook, Tiktok, Website
Cu thé

Dat 1000 luot like/follow, 100.000 luot ti€p can (reach) fanpage va 10 bai viét
dat trén 100 lvot twong tac trong 3 thang.

Measurable
Do luong dugc

Achievable
Kha thi

Thuc hién dang bai déu dan 3 - 4 [an/tuan, n6i dung gom: perfume mood, tips
chon mui, hinh anh san pham, hoat dong tuwong tac (ma giam gia, feedback..”

Relevatn
Phu hop

Tap trung vao Facebook trong giai doan dau dé tao do tin cay va dan traffic vé
website

Time bound

Thei han Hoan thanh trong 3 thang tir 25/8/25 - 25/10/25

o e e ey




02. MUC TIEU

BANG MUC TIEU DIGITAL MARKETING
(TRONG 3 THANG DPAU)

NEN TANG
FACEBOOK TIKTOK WEBSITE

MUC TIEU

Bai viét 15 10

Video 10 15

Follower m&i 1000 300 - 500

ER (egagement -non-paid) 5%-7% 8% -10% Facebook I kénh cha luc
trong chién dich, tiktok va

ROAS quang cao >2.0x website dong vai tro ho tro
nham mé réng tép khach

Reach 100. 000 >0 hang, t6i wu muc tiéu.

View trung binh/video 300 - 500 500 - 800
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03. NGHIEN
CUU THI
TRUONG VA
HIEN TRANG

XU HUONG

Thi trudong tang trudng nhanh.
Khach hang muc tiéu (18 - 35) thubc
nhom chi tiéu manh.

Nudc hoa niche dugc wa chudng.

PDOI THU

Ctra hang nudc hoa xach tay
Shop online: canh tranh vé gia
Vivian corner, ca.perfumista.sg

HIEN TRANG FIRSTSENSEVN

HANH VI

Tim kiém thong tin online trudc khi
mua (Facebook, Instagram, Tiktok..)
“Social proof” nhu review, feedback,
Xu hudng mua hang online tang, dac
biét TMDT.

La thuong hi€u madi, dang trong giai doan xdy dung hinh dnh va dinh vi.
Piém manh: hudng dén viéc ca nhan hoa trai nghiém, cé kién thirc vé hang xa xi va hinh anh tot
v&i lvang khach nhé trong gidi swu tdm nuwéc hoa; gid hop i so v&i cac clra hang cung phan khuc;

hang luén cé san.

Piém yéu: chua cé dé nhan dién thuwong hiéu cao, thi€u hé sinh thai truyén thong ndi bo.

Co hoi: thi trudng con nhiéu khoadng trong.

Thach thirc: canh tranh khoc liét, dac biét cac shop online lau nam va thuong hiéu quoc té.



03. NGHIEN CUU THI TRUONG VA HIEN TRANG

BANG SO SANH HOAT DONG DIGITAL MARKETING
FIRSTSENSENVN VA bOI THU

Yéu to

Dinh vi

Kénh manh

San pham

Di€ém manh

Diém yéu

Vivian's corner

Sang trong

Website, TMDT

Designer & Niche

Pau tu website, dé mua
hang.

Noi dung don gian, gia cao

Ca: Perfumista

Nghé si, storytelling

Facebook, Threads

Niche/ Indie

Ca tinh, c6 thuong hiéu lau
nam, co tiéng trong gidi
choi nudc hoa.

Ngach hep, khéng thé mo
rong quy mo

Firstsensevn

Toi gian, dinh hudng
"Perfume Stylist" - ca nhan
hdéa mui huvong

Website, Fanpage (dang
xay dung)

Niche/Indie/ph6 thong
chon loc

Cé kinh nghiém suu tap
nuwdc hoa hiém, san lwong
khach swu tdm niche, indie;
ludbn c6 hang san.

Dang trong qua trinh xay
dung ban dau.

Két luan:

Vivian’s Corner: Manh bdn hang, yéu vé néi dung
Cd:Perfumista: Manh vé ndi dung, yéu vé quy mé
khdch hang (tinh dai chung)

Dién gidi: Designer: nuéc hoa phé théng; Niche:
thuong hiéu chi chuyén ché tdc nuéc hoa; Indie:
nha ché tao nudc hoa déc Idp.



HANH VI

GISI TRE SANH PIEU

22 - 30 TUOI

Thu nhap: 10 -20 triéu/ thang

Hanh vi

e Thudng xuyén dung
Tiktok, Instagram

¢ Quan tam lifestyle, thoi
trang, ca tinh

e Thich trai nghiém mui
huong mai, du lich, an
choi, sanh diéu.
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NHAN VIEN VAN PHONG
25 - 44 TUOI

Thu nhap: 10 - 30 triéu/thang
Hanh vi:

e Ban ron va thuong xuyén
mua sam online, ua
chudng hang thuong hiéu.

e Quan tam cai dep, uy tin
va chat lwvgng phu hop.

e Muén thé hién dang cap
trong cong viéc, xa hoi.

WI]HK MIJTIE ON

fan Mg - noo

03. NGHIEN CUU THI TRUGNG VA HIEN TRANG

-XAC DINH CHAN DUNG KHACH HANG

NGUGI SUU TAP NICHE
25 - 44 TUOI

Thu nhap: 10 - 50 triéu / thang
Hanh vi:

e CO kién thirc vé nuéce hoa,
hi€u biét vé thuwong hiéu.

e Theo doi cac scent
blogger, dién dan nuéc
hoa.

e Thich san “limited
edition”, hang hiém.

WICHE LOVER




VOUR SEENT-'.‘UIIRVIBE WORK MODE ON BI]NFIIIENT AT WORK

o hanh trinh A Mii hntong cinh e, dé lai dd dn riéng

Thu nhap: 10 - 30 triéu/thang
Hanh vi:

A L A |
/ "u.h'\ :

e Ban rén va thuong xuyén
mua sam online, ua

) chuéng hang thuwong hiéu.

2o A Tuo e Quan tdm cai dep, uy tin
va chat luvong phu hop.

e Muén thé hién dang cap
trong cong viéc, xa hoi.

NHAN VIEN VAN PHONG

[O WORK
(. /
J

BACK

Trd lai - n dﬁy nang [ uong




04.CHIEN LUGC TRIEN KHAI MARKETING

P IROL G

PRODUCT PLACE PRICE PROMOTION
SAN PHAM V| TRi GIA KHUYEN MA|

Chién lugc trién khai du an dugc xay dung trén nén tang 4P, ddm bao san pham, gia ca,

kénh phan phoi hiéu qud, hoat dong truyén thong nhat quan va tiép can khach hang hiéu
qua nhat cé thé.




PRODUCT

SAN PHAM HUU HINH (TANGIBLE PRODUCT)

Nuwdc hoa Niche

@ Tap trung vao thuong hiéu ngach, mang
tinh doc dao, khac biét v&i san pham dai
tra

Nudc hoa chiét
@ Giup khach hang dé dang trai nghiém
nhiéu mui huong vai chi phi hop ly

Bao bi & dong goi
@ Hop dong g6i phu hop van chuyén va lam
qua tang.




FIRST SENSE

the perfune shop

GIOI THIEU TAT CA SAN PHAM

10ml

Nuéc Hoa Unisex Aqua
Vitae Forte By Maison
Francis Kurkdjian - 10ml
(Chiét)

* Thudng hiéu: Maison
Francis Kurkdjian

+ Gidi tinh: Unisex

* Dung tich: 10ml

* Néng di: Eau de
Parfum

* Tinh Trang: Chai Chi¢t

600.000 VND

HOI PAP LIEN HE

i
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10mL

Nudc Hoa Unisex Grand
Soir By Maison Franeis
Kurkdjian = 10ml (Chiét)

» Thuong hiéu: Maison
Francis Kurkdjian

= Gidi tinh: Unisex

¢ Dung tich: 10ml

» Néng do: Eau de
Parfum

* Tinh Trang: Chai Chiét

700.000 VND

a A © A

10ml

Nudc Hoa Unisex Oud
Satin Mood By Maison
Francis Kurkdjian - 10ml

(Chiét)

+ Thudng hiéu: Maison
Francis Kurkdjian

* Gidi tinh: Unisex

¢ Dung tich: 10ml

* Ndng dé: Eau de
Parfum

+ Tinh Trang: Chaiyet

700200 UNBZE
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FIRST SENSE

the perfuune shop
DANH MUC SAN PHAM

Nudc Hoa - Perfume M
Son mdi - Lips B

Trang diém - Makeup

LOC THEO GIA

Gid 1.000.000 VND — 13.000.000
VNP

Loc

G

Nudc Hoa Unisex Intense
Cafe By Montale - 100m]

* Thuong hiéu: Montale

161 THIEU  TAT CA SAN PHAM

Giai tinh: Unisex
Dung tich: 100ml
Néng do: Eau de
Parfum

Tinh Trang: Fullseal

1.800.000 VND

HOI PAP LIEN HE

Set Nudc Hoa Unisex

Crown Collection
Traveller By Clive
Christian = 30ml

s Thuong hig¢u: Clive
Christian

e Gidi tinh: Unisex

* Dung tich: 30ml (3 mui
Crab Apple Blossom,
Matsukita, Town &
Country - Mai mui
10ml dang xit)

» Nong do: Parfum

e Tinh Trang: Fullseal

4.500.000 VND

a A © A

Nude Hoa Unisex 02 L'Air
Du Desert Marocain By
Tauer Perfumes - 50ml

» Thuong hi¢u: Tauer
Perfumes

* Gidi tinh: Unisex

* Dung tich: 50ml

* Nong do: Eau de
Toilette Intense

* Tinh Trang: Fullseal

13



PRODUCT

SAN PHAM vO HINH
(IN TANGGIBLE PRODUCT)

Dich vu tw van mui huong ca nhan
Giup khach hang chon mui huong phu hop

Dich vu trai nghiém mui hwong qua phong cach
song.

Workshop tradi nghiém, th&r mui, chia sé kién thirc
vai vi tri la stylist mui huong.

Trai nghiém khach hang khi mua hang online

-Tra 16i inbox trong 1 gid (trong khung gid lam viéc
dua ra)

-Tra 167 inbox tu ddng cai san tu dong kém hotline

khi khach can.

Ca nhan hda trai nghiém cua khach hang va cé goi

qua theo yéu cau.

#firstsensevn

14



PLACE «&nH PHAN PHOI

Kénh trong tdm dé xay dung cong déng va nhan dién thuong hiéu
FACEBOOK trién khai quang cao Facebook Ads dé tiép can dung tép khach

Kénh ho tro tap trung ndi dung video ngan, bat trend
TIKTOK Chia sé lai n6i dung cua Reel

Nén tang dé tao su tin cay chuyén nghiép
WEBSITE Cung cap da thong tin san pham
Tich hop gié hang va thanh toan online gitp khach hang dé dang mua hang




PRICE

GIA THANH

Firstsense ap dung chién lwoc gia linh hoat trong buéc dau
xay duwng thuong hiéu.

e Dinh vi gia mure hop li so v&i thi truong, phan
anh gia tri “ca nhan hoa, doc dao” .

e Gia ca minh bach va du thong tin duoc dang
trén website.

e Lén chién dich quang cdo trén Facebook
e Tao ma khuyén mai cho ngay |é trén Website

o MiZ 520 hane cho don hane cé gid tri tré
g/lolce)_noggl\%l,jg ang cho don hang co gia tri tren PROMOTION

KHUYEN MAI




TRIEN KHAI DU AN

CH[E'N LUOC QUANG CAO THEO G
PHEU MARKETING ‘ r

e Awareness - Nhan dién

e |nterest - Quan tam

e Considerration - Can nhac

e Action - Hanh dong
MARKETING FUNNEL
Cach tiép can nay giup toi wu
nguon luc, bAm sat hanh trinh
khach hang va tao ra hiéu qua
bén virng hon trong ba thang
trién khai

17



TRIEN KHAI DU AN

THIET LAP KENH

FIRST SENSE

First Sense - the perfume shop
509 ngudi theo doi =
Your scent - Your story

Niche | Indie | Designer

B Yeu thich =

FIRST SENSE

f [+] % D9IB34T488 firstsensevnggmail.com @ Quiin 7, HCM

TAT CA SAN PHAM

17

Following

HOT BAP LIEN HE

Your scent
Your story

(FIHST SENSE

i
|

FirstsenseVN v

@firstsense.nuochoa

2

Followers

Your scent, your story

Your orders

& Thi 2 - Thir 7 9:00 - 18:00

a A 9 8

Edit

19

Likes

i

B & =

@ Awareness

Nhan biét

O Interest
Quan tam

O Desire
Mong muodn

O Action
Hanh dong

Du an trong 10 ngay
dau tap trung vao
Facebook va str dung
ngudn co san dé xay
dung ndi dung kénh
Tiktok.



TRIEN KHAI DU AN

GIO| THIEU VA DINH VI THUONG HIEU

Chién dich ra mat thuong hiéu Firstsense - The perfume shop gan lién véi solgan
“Your scent, You story” nhan manh thong diép moi mui huwong 13 moi ciu chuyén va
mot trang thai cam xuc riéng. Day 13 chién dich thiét 1ap kénh truyén théng dau tién,
hudng dén muc tiéu tang nhan dién thuong hiéu va dinh vij Firstsense - The perfume
shop nhu moét diém dén uy tin cho nhirng tin d6 nuéc hoa.

@ Awareness

O
O

Nhan biét

Interest

Quan tam

Desire

Mong muodn

O Action

Hanh dong

Du an tap trung vao
Facebook va st dung
nguodn co san dé xay
dung ndi dung kénh
Tiktok.




TRIEN KHAI DU AN

I Tén thuong hiéu: Firstsense - The perfume shop

B Cau chuyén thuong hiéu & sologan
“Your scent, Your story” moi mui huong 1a mot cau
chuyén ca nhan

B X3y dung bo hagtag cho du an
Hagtag thuong hiéu: #firstsensevn
Hagtag chién dich: #perfummood
#yourscentyourstory

Mbi ngudi déu mang
trong minh moét ban
nhac huong riéng,
khong thé sao chép.

Trong khi thé gidi
nudc hoa ludn tran
ngap nhirng dong
huong dai tra, ching
téi chon mot con
dudng khac, ca nhan
héa mui huong dé
moi khach hang tu
viét nén dau an doc
ban cua chinh minh

#firstsensevn

-
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TRIEN KHAI DU AN

ALWAYS THANK YOU

A
s

' FIRSTSENSEVN.COM

PRETTY
THINGS

INSIDE!

FIRST SENSE

the per frisae shop

ALWAYS THANK YOU

comeromes | HRST SENSE | wepigizyer

(24 firatgensavn

A
poir-h

HIRST SENSE

the pe 'sf-"*f e shop




TRIEN KHAI DU AN

BANG TRIEN KHAI NOI DUNG MARKETING TREN FACEBOOK

25/8/2025 dén
3/9/2025

Thoi gian

Tang do nhan
Giai doan dién thuong
hiéu

Your scent -

Keyhook
eyhoo Your story

Ngay
Aug 25, 2025

Aug 26,2025

Aug 27,2025

Aug 28, 2025

Aug 29, 2025

Aug 30, 2025

Aug 31,2025

Sep 1, 2025

Sep 2, 2025

Sep 3,2025

Theoi gian
8h00
9h00

22h00

12h00

12h00
21h00
11h00
20h00
11h00
21h00
12h00
21h00
8h00
15h00
21h00
8h00
21h00

21h00

Noi dung
Lifestye "scent is a silent signature"
Mood " Firstsensevn - Your scent, Your story"

Thoéng béo lich lam viéc L& 2/9

Lifestye mood "V&n phong cé thé dn ao, nhung mui huong cla ban ludn

tin té

Mbi nét huong - mot tinh céach

Meme 2D "chon huong cho ky nghi 1&"

Goi y "chon huong ngay &"

Chon huong theo ca tinh riéng

Perfume mood "thu gian nghi dudng"

Perfume mood "Sum hop gia dinh"

Carousel" MFK 540 va Oud satin mood"

Hanh trinh tim kiém mui huong clng Firstsensevn
Dat cau hdi gaiy "chon huong ngay (& theo vibe"
Chon huong theo c4 tinh ngay (&

Meme: 2D do dai canh td nuwdc hoa

Meme: Chiic mirng dai & 2/9

"Back to work"

Trd lai lam viéc sau ky nghi, dirng dé Mood rai rét gilra deadline .."

Dang dang
Post
Reel

Post

Post

Reel
Post
Reel
Post
Reel
Reel
Post
Reel
Post
Reel
Post
Post
Post

Post

@ Awareness

Nhan biét

O Interest
Quan tam
O Desire

Mong muodn

O Action
Hanh dong

Du an tap trung vao
Facebook va st dung
nguodn co san dé xay
dung ndi dung kénh
Tiktok.



TRIEN KHAI DU AN

BO NHAN DIEN THUONG HIEU

FIRSTSENSE
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TRIEN KHAI DU AN

PANG NOI DUNG 10 NGAY RA MAT

FIRSTSENSE FIRSTSENSE

N
A\ N

HOLIDAY
SCENT.

HOLIDAY
moon

e Tim hi€u noi dung khach hanh ua thich
e Hanh vi va khung gi dang dé ti€p can khach

@ Awareness

Nhan biét

O Interest
Quan tam

O Desire
Mong muodn

O Action
Hanh dong

Du an tap trung vao
Facebook va str dung
nguodn co san dé xay
dung ndi dung kénh
Tiktok.



TRIEN KHAI DU AN

MUC TIEU GIU’ CHAN VA KHOI1 SU' TO MO

@ Awareness

Nhan biét
Dua trén thong tin da thu thap budc dau, ti€p tuc dang thém nhirng ndi dung da @ Interest
dang hon. Quan tam
e Tips chon mui cho moéi trwong cong s& / hen ho. Desi
N esire
e Bai viét lifestyle: Perfume & Mood. O

Mong muon

e Tang twong tac & nhirng ndi dung dat cau hoi.

O Action
Hanh dong

Du an tap trung vao
Facebook va stir dung
ngudn co san dé xay
dung ndi dung kénh
Tiktok.




TRIEN KHAI DU AN

TAO DONG LUC, KHOI GGl MONG MUON TRAI NGHIEM

GIAM 5% GIAM 10% FREESHIP

Toan cifa Ngay tuu
hing trudng igﬂﬂl‘(’}

FIRSTSENSE FIRSTSENSE FIRSTSENSE

@ Awareness

Y]
Y
O

Nhan biét

Interest

Quan tam

Desire

Mong muon

Action

Hanh dong

Du an tap trung vao
Facebook va stir dung
ngudn co san dé xay
dung ndi dung kénh

Tiktok.




TRIEN KHAI DU AN

TRIEN KHAI CHAY QUANG CAO TREN FACEBOOK

@ Awareness

Nhan biét

@ Interest

Quan tam

@ Desire

Mong muén

@ Action

Hanh dong

Du an tap trung vao
Facebook va stir dung
ngudn co san dé xay
dung ndi dung kénh
Tiktok.




TRIEN KHAI DU AN

TRIEN KHAI CHAY QUANG CAO TREN FACEBOOK

Recent ad activity

berar Tt
Wl Engagement
- Spent @

View Results

Engagement
Spent @

View Results

AUG 31 ¢« RECENTLY COMPLETED Follows or likes
Engagement
Ll Spent @

CHIEN DICH 1
31/8 - 2/9

D6 tubi: 25 - 44
Reach 1,362
Frequency: 1.18

ROAS: O

SEP 1+ Active Post engagements

AUG 31 » RECENTLY COMPLETED Follows or likes

CHIEN DICH 2

31/8-2/9
D6 tudi: 25 - 44
Reach 2,267

Frequency: 1.32
ROAS: O

131

d135,027

16

d150,000

7

495,693

CHIEN DICH 3

1/9 - 3/9
D6 tubi: 25 - 44
Reach 4,871

Frequency: 1.06
ROAS: 1




TRIEN KHAI DU AN

TONG QUAN HIEU QUA QUANG CAO

) KET LUAN
< Insights B 0O- :
Your Facebook views increased by 5,951% in the last 28 days ° Dé}’ la nhirg con s6 rat tich cuc trong thoi gian

ngan

T, - Eoniereintersciione e Luwot xem tang déu hon 16.000 lugt: tin hiéu toi cho
thay no6i dung dang ti€p can duoc mot luvong khach
xem 6n dinh va ngay cang |&n

16.8K 1 6.0K% 295 1t 100% e Tuong tac ndi dung gap doi: Viéc tuong tac chirng
té noi dung dugc dén nhan va quan tam

Messapingeonkacts Follows e C6 03 khach lién hé truc tiép: Day la két qua truc

ti€p va gia tri nhat. TU luot xem da chuyén doi duoc
khach hang tiém nang

3 1 100% 34 1 33k% e Follow tang manh: Con s6 nay cho thay kénh co thé
phat trién rat nhanh.




BANG CAP NHAT KET QUA SO BO SAU 10 NGAY TRIEN KHAI

TRIEN KHAI DU’ AN

NEN TANG

) FACEBOOK TIKTOK WEBSITE
MUC TIEU
Bai viét 10 10
Video 8 15
Follower mai 34 103
ER (egagement -non-paid) 7% 5%
ROAS quang cao 1.18
Reach >1000 50
View trung binh/video 8 200

KET LUAN

e Cdc chién dich qudng cdo da tiép can hom 1300 nguoi
trong thoi gian mdéi xdy dung thuong hiéu. Diéu nay da
tao nén tdng ban ddu cho viéc nhdn dién thuong hiéu.

e Tuy nhién tdn sudt hién thij trung binh 1.18 con thdp,
chua du tao dn tuong mang. Cdn thuc ddy hanh déng
va chu trong vé khdo sdt thu thdp dir liéu dé tdng chat
lurong cho cdc chién dich sdp tdi.

Bao cdo nay phan anh két qua tam thdi sau 10 ngay trién khai. Cac soé liéu sé tiép tuc duoc theo doi dé

danh gia toan dién vao cuoi chién dich




FIRSTSENSE

Fis

L

”‘f

KET LUAN

Pé an Xay dung thuong hiéu da dat nén méng cho dinh vi va phat
trién lau dai. Thong qua viéc xac dinh roé tép khach hang muc tiéu,
dinh hinh cau chuyén thuong hiéu va lua chon théng diép truyén
thong nhat quan. Thuong hiéu khong chi dirng lai & viéc tao nhan
dién ma con hudng dén xay dung niém tin va su gan bo cam xdc vai
khach hang.

Viéc trién khai cac chién dich quang ba song song, téi wu hoéa trai
nghiém khach hang sé la chia khéa gitup thuwong hiéu khac biét,
bén virng va cé cho dirng trong tam tri ngudi tiéu dung.

Xay dung thuong hiéu khong chi la chién lwgc ngan ma la hanh
trinh dai, doi hoi su kién dinh, sang tao, nhat quan.
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THANK
YOU

Em xin gt 16i cAm on chan thanh dén cac
Thay da tan tinh giang day va huéng dan
trong sudt qua trinh hoc tap. Dong thai, xin
tran trong cam on quy Thay trong Hoi dong
cham thi da danh thaoi gian xem xét va dong
gop y kién quy bau cho dé an ctia em.




